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LOOK THE PART™
A GUIDE TO DRESSING FOR SUCCESS ON THE JOB
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Duration: 60-Minutes

Audience: Front-line personnel with direct and
frequent customer interaction

Session Highlights: Self-assessment, action
plan and session evaluation

Mode: Instructor-Led Development Session

Session Objective: Identify how to present a professional image at all times

This training session is a guide to dressing for success on the job. Participants will
discover how to ensure ‘business casual’ is aligned with a professional image that
supports the company brand. Through discussion and small-group activities participants
will gain an awareness of how to achieve a professional appearance while maintaining
their own personal style.

This session also reveals best-practices for choosing attire that is appropriate for their
role in the company. Participants will also complete a self-assessment and action plan to
connect the concepts with the real-world demands of their current work environment.

As a result of this session participants will be equipped with core skills that empower
them to ‘look the part’ regardless of their actual job title. With a focus on front-line and
customer-facing employees this program uses a down-to-earth, conversational tone.

Prerequisites: Not Applicable
Maximum Participants Per-Session: 25
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